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SADC-RTGS: ANNUAL FAILOVER TO ALTERNATE SITE AND ASSOCIATED TESTING
ARRANGEMENTS

Participants are requested to take note of the following in the SADC-RTGS system

environment;

The South African Reserve Bank (SARB) as settlement system operator will failover the
SADC-RTGS system and all related components to the alternate site and operate from there
as part of scheduled annual BCP testing. The failover date to the alternate site is scheduled
for 20 October 2018, and the switch back to the primary site is scheduled for 10 November
2018.

The SARB and SADC-RTGS teams will be conducting the testing on these weekends, and

we do not foresee a requirement for assistance from the industry

Related queries may be directed to the SARC-RTGS Customer Support Centre, telephone

number +27 12 313 4622, or e-mail address siress-csc@resbank.co.za.

Your co-operation is always much appreciated.

Yours faithfully

Magedi-Titus Thokwane
SADC-RTGS OPERATIONS
SOUTH AFRICAN RESERVE BANK

SADC-RTGS Customer Support Centre
Telephone No +27 12 313 4622 / Email address SIRESS-CSC@resbank.co.za

870 Helen Joseph Street South Africa Tel +2712 3133911 . Fax +27 12 3133197 . www.reservebank.co.za

PO Box 427 Pretoria 0001 Pretoria 0002 . . 0861 12 7272


mailto:siress-csc@resbank.co.za

